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#1 DBpUCTUKA AOCTYNHOCTH

3Has, Kakasa HPopmaLuma B NocieaHee BPEMA Ha CNYXY Y HALWIMX NONb30BaTeiel, Mbl MOXKEM 3apaHee 3HaTb
NX OTBETbl HA MHTEPECYIoLLME HAaC BONPOCHI. TOHMMAHKWE 3TOro UCKaXKeHMA NO3BONAAET HAaM COCTaBNATbL bonee
KayecTBEeHHble BONPOCbI, M36exKaB Tex y KOTOpbIX O4eBUAHbIE OTBETHI.

#73 3P deKT KCNOKHO-NEerko»

Ham cnepyet makcMmanbHO ynpoCcTUTb MeXaHnM3m 06paTHOM CBA3KM, YTOObI NONb30BaTENIM MOT/IM NOAENNTLCA
CBOMM MHEHMEM «B OAMH KAUK». JTtobas 4oNoNHUTENbHAA Harpy3Ka B 3TOM MexaHu3me (byapb To
«NOATANIKMBAOLLME» TEKCTbI, NN KAPTUHKN) MOXKET YCNOXKHUTD AENCTBME B [1a3aX NONb30BATENA, U NNLLIUTD
Hac ero MHeHwuA.

#42 Unnio3opHana Koppenauua

MN3-3a Halero KenaHuA NOAKPENUTb PeLleHMA AaHHbIMU U3 CUCTEMbI, Mbl MOXKEM BUAETb OLUMOOYHbIe
KOPennAaunmn Mexay 4actotoin/Tunom ¢puabsKka, 1 KaKUM-TO HaLLMM peleHnem no NpoayKty (#29 ddekr
oXXugaHua HabaopgaTtens).

#91 PeakTMBHOe conpoTtusaeHue

Ham Henb3s NnpuHy»K4aTb Nnonb3oBaTenen gasatb Puabak. Mpumep npuHyxaeHna: obsasatenbHble OTBETbI HA
CTOPOHHME BOMNPOCHI NPU 3aNOJAHEHNM KAaKOM-TO GOpMbl. MICKAIOUEHMEM MOXKET CTaTb Cy4Yail, Koraa
No/ab30BaTeNb OTKa3blBAETCA OT NPOAYKTA. Hanpumep, nepeps, geakTMBaunen akkayHTa Man yganeHmnem
NPUNOXKEHNA Mbl MOXKEM CAENATb YKa3aHWe NPUYMHbI peleHna o6A3aTeNbHbIM.

#70 9P PeKT coumnanbHOI XKenatenbHOCTU

Ham cnepyet nsberatb BONPOCOB, KOTOPbIE MOTYT NMPUYMHUTL MO/Ib30BATENO IMOLMOHANbHbIA ANCKOMOPT.
Ecnn nonb3oBaTenb A0MKEH BbIOMPaTb MeXKAY BapUAHTAMM, pAL, KOTOPbIX COLMANbHO HEMPUEMAEM — Mbl
PUCKYyeM NONYYUTb AAHHbIE, HE COoAepXKalume ero HaCcToALWEero MHeHMA (MAK BoobLLEe HMYErO HE NONYYUTD).
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#5 IpdeKT KOHTEeKCTa

B Hawmx mexaHn3max obpaTHOM CBA3M Ham Bcerga cneayet 0603HAUNTb KOHTEKCT. TakK, eCar Mbl 3aMyCcKaem
0ONpOC — Mbl AOJIKHbI C CAMOTO Havana No3aboTuTbcA 0 TOm, 4TOObI NONb30BaTENb MOHMMAN HE TONbKO CaMM
BOMPOCbI, HO M K YeMy B NepCrneKTMBe BeayT ero oteeTbl. Ecnn mbl 6yaem 3agasaTtb Bonpockl 6e3
YCTaHOBNEHHOI0 KOHTEKCTA, TOr4a OTBETbI C BbICOKOM BEPOATHOCTbIO ByayT 6onee «abCcTpaKTHbIMKUY, A
pe3ynbTaTbl - MEHEe MOJIE3HbIMM.

#7 CooTBeTCTBME IMOLUAM

Ham cneayet nsberatb abCTpaKTHbIX BONPOCOB, MOTOMY YTO OTBETbl HA HUX C BbICOKOM BEPOATHOCTbIO ByayT
NPOAMKTOBaHbI TEKYLLMM HAaCTPOEHNEM NONb30BaTeNA. [TOMMMO 3TOro, Ham TaKKe cneayeT 3a4aBaTb BONPOCHI
B Hanbonee «HeMTPanbHOE» BPEMSA, HE OMPAYEHHOE KAKMMU-TO NeYanbHbIMK CObbITUAMU. MNpumep: ecam Mol
NPOCMM NONb30BATENA OLEHUTb KAYECTBO Hallel CyK6bl NoAAEePKKM B TPAYPHbIV AeHb B €ro CTpaHe, To C
BbICOKOI BEPOATHOCTbIO €ro OTBETbI By AYT MCKAXKEHDI.

#18 3ddeKT NnprUBA3KKU
HerpamoTHoe ncnonb3oBaHMe Yncen B ONPOCHMKAX U NPoYMx Gopmax MOXKET NOATONKHYTb NO/b30BaTeNen K
OTBETaM TEM CaMbIM UCKA3MB NOJIyYEHHble AaHHbIE.

#61 Marundyeckoe 4ncno 7+-2

OpHa 13 Hanbonee NONyNAPHbIX OWMBOK, AONYCKAaEeMbIX KOMaHAAMM NPOAYKTa — OAHOBPEMEHHOEe
npeanoxKeHune cAMwkom 6onblworo Kon-sa onuuii. NMpumep: popma obpaTHoM cBA3M € Bonpocom «Kakoe
HOBOBBeAEHME B NPOAYKTe Bbl 6bl 3ax0Tenn 6onblue BCcero?» ¢ gecaTkom oteetoB. COrnacHoO 3aKoHy
Mwunnepa, N0Nb30BaTENb HE CMOXKET yAEPKMBaATb B YMe BCE 3TU BapMaHTbl OAHOBPEMEHHO, U, CNeACTBEHHO,
He CMOXeT OLEHUTb UX BEC M 3HAYMMOCTb MO OTHOLLEHMIO APYT K APYry ANA Hero AnyHo. Kak cheacrsume,
NoNly4YeHHble HaMU JaHHble He ByayT OTparkaTb peasnbHOM CUTyauUUMN.

#59 OWK6Ka BbIKMBLLETO

Mpeanonoxum mbl nony4ynam Guabsk oT o4HOM KaTeropmm nNosib3oBatenei n He NOAyYnnn (UAM NONYYUNU
ropasao MeHblle) — OT A4pYyroi. ECAn mbl aKCTpanoiMpyem 3Tn pesyibTaTbl Ha BCEX NO/Ib30BaTENEN, Mbl
PUCKYEM MPUHATb MHOXECTBO OLUMOOYHbIX PeLUEHUN.

#

Ona «noAaTankneaHuA» Nosib3oBaTens K gade puabaka Mbl MOXKEM UCNONb30BATb LUMPOKOE MHOMXKECTBO
MHCTPYMEHTOB, KaXKAbl N3 KOTOPbIX OyaeT yao6eH B KAKON-TO KOHKPETHOM CUTyaUMM U KOHKPETHbIX 3a4a4ax.
NHcTpymeHTobl: #15 dddekT Pectopdd, #16 IpdeKkT camopedpepeHuum, #21 Owmnbka pasnnmueHus, #28
CenekTMBHOE BOCnpUATUE.



