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#90 OnpaBpgaHue cUCTEMbI

B abcontoTHOM H6ONBLIMHCTBE CAyYaeB Ham cneayeT n3beratb OTCbIZIOK Ha COObITUA
MWPOBOI/HaUMOHaNbHOW/TOCyAapCTBEHHOW KOHBIOHKTYPbI. MpUYMHA B TOM, YTO Mbl HE MMEEM HMKAKOTO
KOHTPO/IA HaZ 3TUMM COBBITUAMM, U Mbl HE UMEEM HMUKAKOro NpeAcTaBNeHNsa 0 TOM, K Yemy 3Tn cobbitua
npuseayT B byaywem. Hanpumep, ceroaHa Mbl MOXXeM NOALEPKATb KAKOE-TO rpakKAaHCKoe ABUXKEHMe «3a
npaBa». BO3MOXXHO B KPaTKOCPOYHOM NEepPCcneKkTMBE 3TO MOHPABUTCA M NOTEHLUMANbHBIM U GAKTUYECKUM
NO/NIb30BaATENAM, HO UTO ByAeT ec/iv 3TO rpaXKgaHCKoe ABUKEHUE npuBeaeT K rnbenn HEBUHHOrO YenoBeKa?
OVcKpeanTMpoOBaHHOE ABMMKEHWNE, KOTOPOE Mbl MOAAEPKANN MOXKET BbITb IEFrKO MCNO/Ib30BAHO
KOHKypeHTamMn YTobbl 3PpPeKTHO cmeLlaTb Hac € rpAsbio. MNpu 3TOM He MMeeT 3HAYEeHUA HACKOIbKO Mbl
«NpaBbl», UNU «HE BUHOBATbI» (#63 MpoKnATME 3HAHUA).

#16 3dPeKT camopedepeHuun
Ccblnascb Ha Hekoe cobbiTre Ham cnegyeT BblIbUpaTb Takme peyesble 060POTbI, KOTOPbIE MO3BONAT
No/Nb30BaTENIO YBUAETb B HUX cebs.

#17 deHOMEH HeraTMBHOro BOCNPUATUA
CcblnasAcb Ha HeraTUBHbIe COBbITUA Mbl AelaeM NoNb3oBaTeNa Honee YyBCTBUTENbHBIM K H06bIM HEraTUBHbIM
3MOLMAM MPU UCNONb30BAHMKN NPOAYKTA.

#19 KoHcepBaTM3M (NnepecmoTp cMCTEMbI BEPOBaHUiA)
MpaKTnyeckn ntoboe MHEHUE, KOTOPOEe Mbl Bbipaznm H6e3ycnoBHO NONAET BPa3pes ¢ UAE0N0rMYECKUMU, TMbo
COLUMANBHO-KYNbTYPHbIMU LLEHHOCTAMM KaKOro-To NPOLLEHTa HalLen ayautopum.

#25 MNpepB3aTOCTb NOATBEPKAEHUA

Haww yTBepKaeHna A0/1KHbI ObITb U310XKEHbI B TaKoM dopme, YTOObl N0N1b30BaATENMN MOTIN MAaKCMMANbHO
NPOCTO C HUMM cornacuTbea. Jlloboe pasHOUTEHME B KOMMYHMKALLMKN MOKET BbI3BaTb PEAKTUBHYIO pPeaKL Mo
(#91 PeaKTMBHOE CONpPOTUBEHME).
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#28 CeneKTnBHOE BOCNpUaATUE

Ham cnepyet orpaHM4MTb KOMMEHTAPUM K MaTepManam B KOTOPbIX Mbl CCbllaeMcst HA Ny6anyHble cobbiTuA.
MpuymHa B OTCYTCTBUM NONb3bl OT 06paTHOro. TaK, yBUAEB KOMMEHTAapPMUM NONb30BaTENEN, HAM MOXKET
MOKa3aTbCA, YTO Mbl K3HAEM HALLy ayauMTOpPUIO». TaKoe «3HaHWE» MOXKeT NoBaeYb 3a cobon aencTeuna
HanpaB/ieHHbIe Ha YKpenaeHne Hawero Kypca B obcyxaeHnn nybanyHoro coboitma. OgHaKo, BBMAY TOrO, YTO
Mbl Byaem onupaTbca NWb Ha HEGOIbLIOW NPOLEHT HAWeN ayaNUTOPUM (TOIbKO Te, KTO KOMMEHTUPYET), Mbl
OLWMBOYHO IKCTPANOIMPYEM HalLM BbIBOAbI Ha BClO ayantopuio (#59 OwmnbKa BbixKMBLIEro). HecornacHble, HO
He KOMMEHTUPYOLWME NOIb30BaATENN MOTYT NPEANON0XKMUTb, YTO «34eCb TaK AyMaeT HONbLUMHCTBOY, U
OTKa3aTbCA OT UCMNONb30BaHUA NPOEKTA (#72 dddeKT noxkHoro cornacus).

#56 HenpuaTtue uyxKoi pa3paboTku

Ecnm mbl npuypounnm penns Kakoro-T1o GyHKUMOHANA K KaKUM-11b60 nybanYHbIM COBbITUAM, Mbl PUCKYEM
NONy4aTb MCKAXKEHHble AaHHbIe MO MCNOb30BAHWUIO 3TOro GYHKLMOHANA. Tak, MHOrMe NONb30BaTENN MOTYT
NPUHLMNNANBHO OTKA3aTbCA OT €ro UCMONb30BAHMA, CYNTAA OTCbINIKY K COObITUAM YEM-TO HEYMECTHbIM.

#100 3 deKT 3aTyxaHusa

Ecnn mbl Heya4YHO MCNONB30BANN OTCbIIKU Ha Nyb6InYHbIE COObITUA, HaM cneayeT TAKOHUYHO U3BUHUTLCA, U
AaTb BPEMEHMW «BbIIEYNTbY CUTyaumto. Ham HM B Koem ciy4vae He cieayeT OCTaHaB/AMBaTb Pa3BUTME NPOAYKTA.
O6HOBEHUA A0NXKHbI BbIXOAMTb B LUTaTHOM pexume. KOMMyHMKaumMa A0KHA ObITb TAaKOM *Ke, KaKol oHa
6blna g0 ynoMumHaHuM Ny6AnYHbIX COBbITUIA.

#70 9P PeKT coumnanbHO XKenatenbHOCTU
Hanbonee 6e3onacHbiMU COBLITUAMM, HA KOTOPbIE MOXKHO CCbI/IATbCA ABNAOTCA T€, B KOTOPbIX PeYb UAET O
6e3ycnoBHoOM 61are Bcero 4esioBeyecTsa.

#

C 0AHOW CTOPOHbI LLe/Ib OTCbINOK K NY6/NYHbIM COBbITUAM — BbI3OB 3IMOLIMOHANbHOM peakLnm nonb3oBaTenen.
C opyron CTOPOHbI, SMOLMOHA/IbHAA PeaKLMA MOXKET CTaTb Honbwon npobaemon, U NpMBECTU K NoTepe
nonb3oBaTeNnbcKon 6a3bl. To, Kak byaeT MHTepNpPeTMPOBaHO HaLLe acCoLMMPOBAHME C COBbITUAMM YaCcTo
3aBUCUT OT HECKOJIbKMX MCKaXKeHUI CBA3aHHbIX CO cTepeoTunamm: #52 3pdeKT o4HOPOAHOCTU YYHKON
rpynnbl, #53 UcKaxkeHune B Nonb3y cBoeit rpynnbl, #98 HesaBHble cTepeoTUnbl.



