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MCNO/Ib30BaHUM NPOAYKTA? [=

#49 3abnyXKaeHue HageXXHOCTU aBTOMaTU3auun
Ham cneayet nsberaTb 4peamepHOro MCNo/ib30BaHUA MHCTPYKLUNI U MexaHM3MOB 6e3onacHocTn. Bmecto
3TOro, Mbl MOXeM onpeaennTb KAtoveBble PUCKK, U Nepnogmyeckm HanoMMHATb O HUX NOSIb30BaTENIO.

#21 OwmnbKa pasnnueHus

Mbl MO»KeM NOKa3aTb N0/Ib30BATEN0 NOTEHLMAIbHbIE NOCNEACTBUA €r0 HEBHMMATENbHOCTU. Mbl MOXKeEM
CAenatb 3TO TaK, YToObl N0/1b30BaTENIb MOT YBUAETb U OLEHUTb €r0 KTEKYLLMIA CTATYC», N K4YTO MOXKET
NPOU30NTU» OAHOBPEMEHHO.

#36 MNpeHebperkeHne BepoaTHOCTbIO, #93 P deKT HeogHO3HAUYHOCTH, #11 OWwnbKa 6a30B80ro NpoueHTa
Mbl MOXKeM M3MeHUTb GOPMYTMPOBKMN 0BpaLLEHNA K NONb30BaATENO, YTOObI NOATONKHYTb €0 K HYXKHbIM Ham
OEeNCTBUSIM.

#46 ®yHKUMOHaNbHAA 3aKPenaeHHOCTb

[axke HeboNblUME M3MEHEHUA B CTaHAAPTHbIX Npoueccax (workflow-ax) B KoTopbix Nosib3oBaTeN UMeEOT
YKOPEHUBLUMECA NPUBbIYKN 3HAUUTENIbHO MPUBAEKYT UX BHUMAHME. TaK, Mbl MOXEM MOBbICUTb BEPOATHOCTb
BbINOJIHEHMA Tpebyemoro aelictens, 4ob6aBmB ero B npoLecc.

#50 MpucoegnHeHne K 60NbLLNHCTBY
Mbl MOXKeM anennnposaTb K 60NbLUMHCTBY NO/b30BaTeN€EM, MOKA3blBaA Ha UX MPUMepPe NOJb3y C/Ie40BaHMUA
HalKMM coBeTaM.

#51 MNnauebo, #76 Unnto3ma KoHTpoONSA
Mbl MOYEM MOMECTUTb IULLIHIOI KHOMKY KOTOPYHO MO MHCTPYKUMM ByaeT HeobX0AMMO HAXKMMATb MO
OKOHYaHwuto cepumn aencrenii (workflow).

#70 9P PeKT coumnanbHOI XKenatenbHOCTU

B Halwel KOMMYHMKAUMM C NO/Ib30BATE/IEM Mbl MOXEM aNe/IMPOBATb K COLMANbHOM KenaTeNbHOCTH
Tpebyemoro geictens. ECan npu sToM Mbl NOAYEPKHEM, YTO 3TO AencTBme byaeT BUAMMO APYTrMm — 3TO
MOET CYLLEeCTBEHHO NOBbICUTb BEPOATHOCTb BbINONHEHUA AENCTBUA.

#74 3d ekt AaHHuHra-Kprorepa

B Business-To-Business, nonb3oBaTenibCckas HecneyHoCTb MOXKET BbITb pe3y/IbTaTOM COYETAHUA UX
BbICOKOMEPUA U HEKOMMNETEHTHOCTU. B Taknx cnyyasax Ham cnenyeT anennmposaTb HE K TOMY UTO «HaLu
COBETbl MPABU/bHbLIY, @ K YeMY-TO, YTO He 3aZeHeT ux 3ro. MNpaBuabHO NoA06pPaHHbIE CNOBA, BNEpeMELLKY C
NecTblo MOTYT CYLLECTBEHHO MOMOYb HAaM B HALLMX LLEeNsax.



