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#10 HepooueHKa 6e3peincTBus
OpHa n3 NprunH 3GGeKTUBHOCTM MHPOPMALIMOHHDBIX aTaK 3aKNOYAETCA B TOM, YTO 06 bEKTbI aTaK YacTo
HeaooueHMBatoT besgelicTeune. A Koraa AencTBMUA CTAHOBATCA }KU3HEHHO BaXKHbIMU, ObIBAET yXKe No34HO.

#63 MNpoknaTHe 3HaHUA

Hawa KoMMyHMKauma J0NXKHA CTPOUTBLCA ONUPAACH HA CUTYATUBHYIO OLLEHKY Hallen ayaAuToOpun, a He Hally.
CnepyeT NnOHMMaTb, YTO Hale BUAEeHWE NPObieMbl MOXKET CUAbHO OT/INYATLCA OT BUAEHUA HALLEN ayauTOPUMN.
Bonee TOro, gaxke cpeam Hawen ayauTopumn nHoraa 6yayT AnameTpanbHO NPOTUBOMOJIOKHbBIE MHEHUA O
cuUTYyaumn.

#25 MpepB3aTOCTb NOATBEPKAEHUA

CnepyeT NOHMMaTb, YTO €C/IN NPOTUB HAC Pa3BEPHYTA rPAMOTHAA MHGOPMALMOHHAA KaMNAHWA, TOFAA KaKoM-
TO MPOUEHT NO/b30BaTeiel Mbl BEPOATHO NoTepAaem B t06om cnyyae. B nx uncno byayt Bxoantb
Konebarowmeca NoNb3oBaTeNM, y KOTOPbIX OblIN KaKMe-TO rMnoTesbl, 38 KOTOPble KaK-pa3 U 3aLenuIncb Halm
NPOTUBHUKW.

#1 DBpUCTUKA AOCTYNHOCTH

Hanbonee adpdpekTnsHom dopmoit gesmHbopmaLnm aBaseTca «nony-npasaa» - Koraa 4yacTMYHO npaBauBble
YTBEPKAEHNA CMELUNBAIOTCA C BbIMbICIOM. EC/IM NPOTUBHUK cAenan akueHT Ha KaKom To «cnabom» 3BeHe
Hallero NpoAyKTa/KOMNaHUK, Ham cneayeT No BO3MOXKHOCTU M3beratb Npobaem ¢ 3TMM 3BEHOM B
H6anKanwee Bpemsa, YTOObI HE NOAKPENAATL apryMeHTbl NPOTUBHMKA. [Monb3osaTenn 6yayT ocobeHHO
BHMMATENbHbI K YNOMAHYTOM NPOTUBHUKOM YacTK NPOAYKTA, NO3TOMY Manenwan HegopaboTtka byget umu
npeysennumneatbca (#8 Unno3ma 4acTtoTHOCTH).

#3 3pdeKT nnno3nm npasgbl

Ecnn Ham M3BECTHO, YTO OYEPHAIOLWMIA HAC MaTepman 3To He eAUHUYHbIN CNyYai, a Hayano MHPOPMaLMOHHOMN
KamnaHuu, Torga Ham cnegyeT onyb6aMKoBaTb CBeAeHUs 006 oXuaaemMblx maTtepmanax. ITOT War MOXKeT
CyLLEeCTBEHHO CHU3UTb Aa/sibHelwee BAMaHWe nogobHol nHdopmaumm Ha ayanTtopuio. NoaobHyo
NPEeBEHTMBHYIO MePY Bbl HaCTO MOMKETEe 3aMEeTUTb B NPecc c/yKb6ax YNHOBHMKOB.

#72 ddeKT noXKHOro cornacua

NHoraa, Ham MOKeT NOKa3aTbCA, YTO OYEPHAIOLLNIA HAC MaTePUaAn O4eBUAHAA TNYNOCTb, M YTO 3TO HUKAK He
3aTPOHET HaLly ayAUTOPMIO MOTOMY YTO «HALLM NOAb30BaTe/IM 3HAKOT NpaBAy». B TakMx npeanonoxKeHumax
NIerko yTpaTnuTb 06beKTUBHOCTb, NO3TOMY Ntoboe NpeanonoXKHWUE AO0/IKHO OblTb CBEPEHO C KONNEramu.

#32 3ddeKT npogonKatoweroca BANAHUA
[Jake ecnu mbl onybankyem aokasaTenbcTBa HEOHOCHOBAHHOCTU apryMeHTOB HaWMX MPOTUBHUKOB, AO/IKHO
NPONTU KaKoe-To Bpems, YTobbl BAnaHMe ae3nHdopmaumnm NoSHOCTbIO cnano.
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#70 9P PeKT coumnanbHoOI XKenatenbHOCTU

Ham He chegyeT onpawmBaTtb ayguToputo 06 X MHEHUM O AUCKPEANTUPYIOLNX HAaC MaTepuanax. MpuyumHa B
TOM, YTO pe3ybTaTbl TAKOr0 ONPOCA C BbICOKOM BEPOATHOCTbIO ByAyT UCKaXKeHbl 3PPEKTOM CcoLManbHOM
KenaTenbHOCTH.

#89 9¢ddeKT 0bpaTHOro aeiicteus
Ham HK B KOem cnyyae He cnenyeT B Kakon-nmbo popme KpUTUKOBATb NONb30BaTe el 3a TO, YTO HEKOTOPbIE
N3 HUX BepAT AesnHpopmauum.

#42 Unnio3opHana Koppenauua

Ecnn NpoTMBHMK OYepHAET Hac NOKa3blBasA KOPENNALMN MeXKALY COObITUAMMN, MeXKAY KOTOPbIMKU Ha CaAMOM
Aene CBA3N HET — Mbl MOYKEM CaMM MOKA3aTb C AECATKOM APYrnX Henenbix Kopennaumin. Tak mbl «pasbasmum»
€ro matepuanbl, U 3HAYNTENbHO 0CNABUM UX BANAHUE HA ayaAUTOPUIO.

#13 3pdeKT romopa
BanaHcMpoBaHHOE MCNONb30BaHWE LOMOPA B KOMMYHUKAUUM MOXKET BbITb 3PPeKTUBHBIM CPeACTBO 3aLLUTbI OT
MHOOPMALMNOHHBIX KAMMAHUN.

#50 MpucoegnHeHmne K 60NbLLUNHCTBY

B Hawwel 3aWwmTe Mbl MOXKEM anenIMpoBaThb K «abcoNtoTHOMY 60bLWIMHCTBY» HALIMX NONb30BaTENEN, KOTOPbIe
«OCO3HAIOT HECYLLLECTBEHHOCTb, M abCypAHOCTbY MaTepmana Halwmx NPOTUBHUKOB. ITO eLLe OAMH NPUEM
LWWMPOKO UCMONb3yEMbI B NONUTUKE.

#16 3dPeKT camopedepeHuun

MoHMMan mexaHM3m paboTbl apdeKTa camopedepeHLnn, Mbl MOXKeM nepedopmMynmpoBaTb Nnpobaemy,
ny6NYHO 3aABMB, YTO HALLM NPOTMBHMKM HaNaAatloT He Ha Hac, a Ha Hally ayaAUTOPUIO, HalUMX NapTHEPOB,
HaWWnX KAMeHToB. [lanee Mbl YETKO YKa3blBAaeM Halle HamMmepeHue He AOoNYCTUTb 3TOro, U 3aLUNTUTb HaLLKX
nonb3oBartenei oT NogobHbIX HanaaoK. MepeBean cTpenku ¢ cebs Ha ayauTopuUio, Mbl Aenaem npobaemy
MHPOPMALMOHHOM KamnaHMK ANA Hac ¢ Nosb3oBaTenamm obuien. PakTMYeCcKM, 3TO NO3BOAAET HAM HE TOJIbKO
rapaHTMPOBaTb HEBOCMPUMMUYMBOCTb HALLEN ayAUTOPUM K KOMMYHUKALLMK HALLIMX MPOTUBHUKOB, HO U,
NONyTHO AUCKPEAEeTUPOBATb UX. ITOT NPMEM TAKKe OYEHb LUMPOKO MCMONb3YeTCA B MONUTHKE.

#100 3 deKT 3aTyxaHusa

CnepyeT yunTbiBaTb, YTO MHOIME 31eMeHTbl MHGOPMALMOHHOM KamnaHum ByayT 3abbITbl Halel ayanTopuen
ropasao paHblle, 4yem mbl aymaem. CheaCcTBEHHO, HaM cieyeT NOHATL OT KAKMX HAaNaZAoK 3aLUMLLATbCA, a
KaKue UrHOpupoBaTb, AaBaA BPEMEHU UCNPABUTb CUTYaLMIO.



