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#86 MNpepnouteHue HYNEBOro pUCKa

Mbl moxem 4,06aBUTb B Hale NpeasiorKeHMe pasHble rapaHTUM yonparoLLmMe Kakne-To KOHKPETHbIE PUCKM.
CnepnyeT NOHMMATb, YTO PeYb MAET AaXKe O TEX BELWaX, KOTOPbIE, KaK Mbl CYHUTAEM, MOTYT ObITb O4EBUAHDI
60nbWKNHCTBY Nonb3oBaTenel (99.9% AocTynHoOCTb cepBuca, 99.9% 6e30nNacHOCTb AaHHbIX U T.4.).

#62 Unno3ma npo3payHoOCTU

Mbl MOXKeM YyNPoCTUTb AOKYMEHTALMIO NPOAYKTA U NOAYEPKHYTb B OU3HEC NpeaNoXKeHUM, YTO Y HAc camas
yA0bOHas AOKYMEHTaLMA Ha pbiHKe. [py 3Tom, BoBCce He 06513aTesibHO, YTOObI A4 Halero NpoAyKTa bbina
HeobxoaMma AOKyMeHTaums.

#93 3¢dPeKT HeoaHO3HAYHOCTH
Mbl MOXKeM NoAYEPKMBATL B HALIMX NPeaoKeHUAX HALL NPO3paYHbIA Noaxos seaeHns bmusHeca. B aTon ke
JIOTUKE Mbl MOKEM YKa3aTb Ha OTCYTCTBUE «ClOpnpun3oB» nNpu pabote ¢ Hamu. Mpumep: «No hidden fees.».

#1 IBpUCTUKA JOCTYNHOCTH, #3 P deKT nansmm npasgbl

B Halwel KOMMYHMKALMM Mbl MOXEM aCCOLMMPOBATLCA C PbIHOYHBIMWU TPEHAAMM. ITO MOXKET BbITb YTO
YrogHo: NogAaep KKa KaKoro-To TEXHO/IOTMYECKOro ABUXKEHMUA, pelleHma NnybamyHon KomnaHum n T.4. MNpu
rPAaMOTHOM MMNIEMEHTaLMK, NOAO0OHbIe Warn NOMOryT CyLLeCTBEHHO NOBbLICUTb LLEHHOCTb NMPOAYKTa U
YAYYWNUTb UMUK HaLe KOMNAHUK. 3aMeTbTe, YTO 34eCb He MaeT peun o6 nmnaemeHTaumm GyHKUMOHaNA. A
roBOPHO TO/IbKO O Hawen Ny6ANYHON KOMMYHUKaLMN, KOMMEHTUPOBAHUN, OBCYKAEHUAX.

#16 3dPeKT camopedepeHuun

Mbl MOXKEeM U3MEHUTb HaANMUCU UCNOb3YeMble B MPOAYKTe, YTOObl N0/Ib30BaTENO ObINO Nerye
accoummpoBaTb cebna c KOHTeHTOM. [larke npocTelwan cMeHa Ha3BaHUA CCbINKKM «HaxkmuTte croga» Ha «Ecan
Bbl BETEPAH, HAXXMUTE ClOAa» MOXKET NPUHECTU NONb3Y NPOAYKTY.

#19 KoHcepBaTH3M (NnepecmoTp cucTeMbl BepoBaHuii), #25 NpenB3aTocTb NoATBEPKAEHUA
Ecnun cneundmrKka npoayKTa 1 pblHKA NO3BONAET, Mbl MOXKEM MOAYEPKMBATL HALLY NPUBEPKEHHOCTb 3aLLmTe
MAEONOTMYECKUX U/UNU MOPANbHO-ITUYECKMX LLEHHOCTEW NONb30BaTENEN.
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#27 PaumoHanusayma nocae nokynKku

Mbl moxkem 006aBUTb 3/1eMeHTbl oberyatoumMe Noab3oBaTeNto paLMoHanm3aumio ero Bbibopa. Mpocrenwnii
npumep: onoselleHne B Buae «97% nonb3oBaTteneit 6biam paabl aToM nokynke!». CneayeT 3ameTUTb, UTO
34ecb A roBopto o ntoboit popme Bbibopa, 6e3 0653aTENBHON KOMMEPUECKOM COCTaBAAOLEN.

#80 Anennauma K HOBU3He

Mbl MOXKEM BUAOU3IMEHUTb Hally KOMMYHUKaLMIO CBA3AHHYIO C penin3amm npoaykta. K npumepy oT n1aHOBbIX
O0BHOBAEHUIN C KOPOTKMM CMIMCKOM HOBOBBEAEHWUI Mbl MOXKEM NEPENTH B CTOPOHY SPKUX, Lenaatowmx ¢pas,
KoTopble 6bl NoAYEPKMBANU HOBU3HY DYHKLMOHANA, U 3HAYMMOCTb OBHOB/IEHMA.

#75 3ddeKT bapHyma

Mbl MOXKEM BUAOU3IMEHUTb KOMMYHUKaLMIO OTNPABAAEMYIO NONb30BaTENAM, A,06aBMB B Hee MHPopmaLumio 06
NX UCKNOUUTENBHOCTU. MpocTor npumep: «Bbl 0AMH 13 25 yHMKaNbHbIX NONb30BaTENEN KOTOPbIX Mbl
oTobpanu ytobbl y3HaTb MHeHUe 06 onumn A.»

#47 Bepa B cnpaBegauBbivi Mup
Ecnun cneundmrKka npoayKTa NO3BONAET, Mbl MOXEM NEPUOANYECKM NOAYEPKMBATDL HALLY NPUBEPIKEHHOCTb
BbICLUEN CNPABeA/IMBOCTU U I'YMAaHUCTUYECKUM LLEHHOCTAM.

#73 3P deKT «CNOKHO-NEerko»
MpocTenliee KaTeropusmpoBaHmne, NTMH60 NepPecTaHOBKA YXKe CYLLECTBYIOLNX 31eMEHTOB Ha UHTepdelice
MOXET CYLEeCTBEHHO YBENNYNTb YA0BO/IbCTBME NOJIb30BaTENEN.

#63 MNpoknaTHUe 3HaHKUA

Camble NHTepecHble meToAbl A406aBNeHMA AONONHUTENBHON LEeHHOCTM NPUXOAAT C rNYHOKUM NOHMMaHUEM
HalWwwux nosib3osaTenei. Yem 6onblie geTanein Mbl O HUX 3HaeM, Tem bosiee MeHbLIMMU A5 Hac, HO
3HAaYMMbIMK ANA HUX AETANAMU Mbl MOXKEM MOBbICUTb LLEHHOCTb NPOAYKTA.



