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#73 3P deKT «CNOKHO-NEerko»

Mbl LO/IKHbI YIPOCTUTbL BCE MHTEPAKLMM NOIb30BATENA C NPOAYKTOM B NpoLecce Nokynku (purchase
workflow). Ham cneayet y6paTb ANLWIHWIA TEKCT, ONTUMU3NPOBATb HAa3BaHMA KHOMOK, U YMEHbLINTb
CEMAHTUYECKYIO Harpy3Ky Ha BCeEM NyTW NO/ib30oBaTeN .

#46 ®YHKUMOHaNbHAA 3aKPenIeHHOCTb
MbI gonxHbl n3beratb peskmx nameHeHmn B purchase workflow T.k. gna 6usHeca ato Hanbonee KpuTUYECKan
4acTb NPOAYKTa.

#58 CmeweHne HoOpmasnbHOCTU

Koraa peyub naet o Kakmx-n1Mbo NoKynkax, noab3oBaTeNin He 106AaT ctopnpusos. Heobxogmmo 3apaHee
NOCTPOMUTb TAaKOM NPOLLECC MOKYMKK, KOTOPbIN He ByaeT noaBepraTbCA U3MEHEHMAM HAaCTONbKO A0T0,
HACKOJIbKO 3TO ByAeT TEXHONOMMUYECKN BO3MOXKHO (/Tydywmnit npumep: Amazon one-click purchase). Ewe ogmH
MOMEHT, CBA3AHHbIN C 3TUM UCKaXKeHMeM — MHGOPMUPOBaHME Nob3oBaTeel. bOnbWKWHCTBO Ntoaen He
OXXMAAOT KAKUX-TMHO N3MEHEHWI B TOM, KaK NPOAYKT PYHKUNOHMPYET CEeroaHA 1, 3a4acTyto, HeA00LEeHMBAOT
bespneicTteue (#10 HepooueHka be3peiictBua). Ham cneayet nepnoamnyeckn onosBeLaTb UX O rpaayLLmx
CNUCAHUAX CO CYETOB, MPONOHIALMM CEPBUCHDBIX NNAHOB, MOAMNUCOK M TaK Aanee.

#22 9P deKT ppeiimuHra

B Halwel KOMMYHMKAUMKM C NO/Ib30BaTENIEM Mbl ALO/XKHbI BE3e r4e 3TO YMECTHO Nog4YepKUBaTh, YTO Mbl
pasgensem obuierymaHmuctTuyeckme ueHHoctn (#70 3ddekT coumnanbHoi KenatenbHoctu). Ecam Haw npoayKkT
noApasymMeBaeT BbIHECEHNE KaKUX-TMOO0 pelweHn (apbutpak, moaepaums, nybanyHoe npeacraBneHne
Hallei No3numMm No KaKomy-1nMbo BONpocCy), TOrAa Mbl AOKHbI MOAYEPKHYTb NPUBEPKEHHOCTb UAEAM
cnpaseanmeoctu (#47 Bepa B cnpaBeg/MBbiA MUp).

#5 IpdeKT KOHTEeKCTa
Bce yacTi Hawero NpoAyKTa A0MKHbI 6bITb KOrepeHTHbl. HM 0gHa CTpaHMUa U HU O4UH 3N1eMEHT
KOMMYHMKaLMK (KOHTEHT, TEKCT, MMCbMO, YTO YrOA4HO) He AOJIKEH BbINagaTh U3 €4MHOr0 KOHTEKCTa.

#16 3dPeKT camopedepeHuun
Ham cnepyet Besfe, rae 3To0 BO3SMOXHO CO34aBaTbh KOHTEHT rAe no/sib3oBaTesib «yBUAUT cebar». Naea B Tom,
4yTOObI Y NO/Ib30BaTENA HE ObIJI0 COMHEHUI TUMNA «A YTO €C/IN 3TO MHE He NOAXOAUT?».
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#21 OwmnbKa pasnnueHus
YT106bl NONb30BATENDb HE UCMbITbIBAN AUCKOMOPT, HaM C/ieAyeT NPeaoCTaBUTb BO3MOMXKHOCTb «CPAaBHEHMA»
HalLMX ToBapoB/ycAyr.

#30 3 deKT cTpayca

Ham cneayet y6patb nMbo BUAOM3MEHUTL TE 31eMEHTbI NPOAYKTA, KOTOPbIE BbI3bIBAOT y NO/Ib30BaTeNA
3MOLMOHaNbHbIM ANCKOMPOPT. Tak, nocne GpaKkTMYeCKON NOKYMKN Mbl MOYKEM aKLLEHTMPOBATb BHUMAHME
No/Ib30BaTeNA HA NPeMmyLLecTBax ero Bbibopa, a He Ha TOM, YTO OH NOTPATUA AEHbIU.

#84 9P dekKT IKEA

Ecnn Haw npoekT noapasymeBaeT TOProB/ato IMYHbIMM BELWAMM (Hanp. ayKUMOH, A0CKa 0O6bABAEHUIA U T.N.),
TOrga O4MH U3 PUCKOB 3TO 3aBbllWEHHbIE LEeHbl, BbICTaBAEHHble BAaAenbLamm ToBapoB. a5 Toro, Ytobbl LeHbl
He NPUYNHANN CYLLECTBEHHbBIN ANCKOMOPT NOTEHLMANbHBIM NOKYNATENAM, Mbl MOXEM CO343aTb MEXAHU3M,
KOTOPpbI OyAeT NoKa3biBaTb NPOAaBLAM TOBAPOB PbIHOYHbIE LeHbl. [oA06HbIN MexaHU3M, CAeNaHHbIN C
yyeTom #18 I PeKT NnpuBA3KU, MOMONKET CHU3UTb Pa3bpoC LEeH Ha KaTeroputo TOBApPOB..

#51 Mnauebo

B 3aBMCMMOCTM OT CneunduKmM Hawero NPoAyKTa, Mbl MOXKEM NPesoCTaBUTb NOb30BaTENI0 KaKyo-HUOYAb
KHOMKY/CCbINKY rAe OH CMOXET BUAETb CTaTyC TPaH3aKumMK (4To-To TMNa « TpaH3aKLumMaA yCnewHo 3asepLieHa!
Bce xopowo»).

#104 O deKT nepseHcTBa
Ham cneanyet no3abotutbcs 0 KOMPOPTHOM CTapTe NpoLecca NOKYMNKM ANA HAlWMX NONb30BaTeNEN.

#101 MpaBuno KynabMMHaLUK U 3aBepLUEHUA

Ham cneayet nsberatb aIMoLMOHabHbIX NEPENAA0B Yy NONb30BaTE/EN B NPOLLECCE NOKYMKWU. Yem npo3payHee
N NOHATHEE BCE YTO Mbl OTODparkaem Nosnb3oBaTeNIo - TEM CTabuabHee U KomdpopTHee oH byaeT cebs
4yyBCTBOBATb.

#27 PaumoHanusayma nocae nokynKku

MbI [,ONXKHbI CO34aTb MEXaHM3Mbl AN obecneyeHns XOpoLLero onbiTa nocne GakTMYeckom Nokynku. Mpumep
TaKMX MexaHM3MOB: 6,1aro4apcTBEHHOE NUCbMO C MHBOMCOM U A0NONHUTENbHOM MHbOpMaLMen o ToBape
noavYepKMBaloLLLEN ycnewHbI Bbibop. Yepes Kakoe-To Bpema Noc/ie NOKYNKU Mbl MOXXEM CHOBA OTNPABUTb
nHbopmaumo ob ycnewHocT npuobpeteHuns, YTobbl 4TOObI OKOHYATEIBHO NOracUTb Y NOb30BaTeNA BCAKUE
COMHEHMA B BEPHOCTM Bblbopa (#31 Cy6beKkTMBHOE NpuAaHUE 3HAYMMOCTH).



