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#22 9P deKT ppeiimuHra, #5 IpPeKT KOHTEeKCTa

Ncnonb3yemasa Hamu KOMMYHUKAUMA A0/I)KHA UMETb A,0BEPUTENbHbBIA OTTEHOK. OYeHb BaXKHa
KOHCUCTEHTHOCTb B popme 1 Tune nogasaemon nHGopmaumm. H1 Ha OA4HOM CTpaHULLE NPOAYKTA
NoO/Ib30BaTENb HE A0/IKEH YyBCTBOBATb BbliNaJaHUe U3 KOHTEKCTa. Ham cneayeT BbiABUTb OCHOBHbIE KpUTEPUN
«A0BEepUs» AN HaluMX NONb30BaTeNel, a TaKKe UX rnaBHble 6eCNOKONCTBA CBA3aHHbIe C NpoAyKTom. K
npuMepy, eCn Haw NPOAYKT noapa3dymeBaeT paboTy € IMYHBIMU AAHHBIMM NONb30BATENEN, Mbl AONXKHbI
BCEMMW CNOCOBAMM aKLLEHTMPOBATb HA 6€30NaCHOCTM BBOAMMbIX SAHHbIX, HALLy NPUBEPKEHHOCTb NOINTUKE
KOHOMAEHLUMANBHOCTU U T.4,.

#72 3ddeKT noXKHOoro cornacua

Mbl MOXKeM NoANUTLIBATL YYBCTBO IOXKHOTO COrlacuA Ha naaTdopme, NnepmoamMyeckmn yKasbiBaa Ha
NPaBUIbHOCTb COBEPLUAEMbIX NOIb30BaTEIEM AEeNCTBUI B NpoayKTe. NMpumep: « BONbLIMHCTBO HaWMX
no/sib3oBaTenen Toxe BKAUMAM 3Ty onunio» (#50 MpucoeguHeHune K 60nbluMHCTBY). MoaobHan
«O04HOPOAHOCTb» MHEHWUIN Ha NAaTGopMe NO3BOIAET HAM MMETb 60/bLUE PbIYaroB BAUAHUA, a TAKKe
«NOATANKMBATbY HALLMX NONb30BATENEN K HY)KHbIM HAM pPeLleHUAM.

#43 OWKn6Ka KONNEKTUBHOM aTpubyuum

Ecnun cneundmrKka npoayKTa NO3BONAET, Mbl MOXEM MPEAOCTaBUTb BO3MOXKHOCTb N0/1b30BaTENAM
06beanHATLECS B rpynnbl/coobuiecTtsa. Mpy 3TOM Mbl MOXKeM 0603HaUYUTbL TUMbI U ONKUCaHKUA rpynn, 6es
BO3MOXKHOCTM pefaKTUPOBaHMA. ITO AaCT HAM BO3MOXKHOCTb AaTb TaKMe OnncaHmaA, KoTopble 6yayT BHyLWATb
nosepue n kKomoopT 0 BCEN rpynne B LEea0oM.

#3 3ddeKT nnno3nn npasgbl, #25 MNpepB3aTOCTb NOATBEPHKACHUA

MpeanonoXum Ham yaanocb onpenennTb Kakoe CBOMCTBO NPOAYKTa N0Ab30oBaTenun 6osblue BCero
accouMmpytoT € foBepuem. B aTom ciyvae mbl MOXKEM COCTaBUTb HECKOIbKO KOPOTKUX
npeasoXKeHWin/cNoBOCOYETaHUI, NOAYEPKUBAIOLLMX 3TO CBOMCTBO, M MCMONb30BaTb UX CUCTEMATUYECKN BO
BCEMN Halen KOMMYHUKaLMW.

#4 I PeKT 3HaKomcTBa € 06bEKTOM

Ewe ogHUM 3ddeKTUBHbIM CNOCOOOM NOBLICUTL AOBEPUE HA NIOLWAAKE ABNAETCA UCNONb30BaHME 0ObEKTOB,
KOTOpble 3HaKOMbl HallMM Noab3oBaTeNam. Hanpumep, Mbl MOXKeM C034aTb HECKO/IbKO NayYeK CTUKEPOB,
BblOpaB AnA HUX Hanbosee 3HaKOMbIe NO/1b30BATEIAM TeMbl. Bbl 6e3ycnoBHO BUAENM NOA0OHbIN X04 BO BCEX
NonNyAApHbIX MECCeHAXKepPax.

#6 3abbiBaHUe 6€3 NoACKa30K

B KOHTeKcTe co3gaHma aTmochepbl oBepua byaeT Nnone3Ho co34aBaTb HAMOMUHAHMA O XOPOLUEM OMbITe,
KOTOpPbI NONb30BaTe /b MONYYM NPU UCNONb30BaHUK NpoayKTa. Mpumep: dyHKuma “The most liked photo of
the month” B Facebook.
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#62 Unno3ma npo3payHoOCTU

Ecnun Haw npoeKT nogpasymeBaeT KOMMYHUKALMIO HAlWMX NOAb30BaTeNeN APYr C APYTOM, HAM cnegyeT
onpenennTb B KAKMX BOMPOCAX Y HUX MOTYT BOSHUKHYTb Pa3HOUYTEHMUA, U NPUAYMATb KaK UX MMHUMU3MPOBATb.
3T0 0COBEHHO aKTyasibHO B KOHTEKCTE TEKCTOBbIX coobeHuit. NMpumep peleHma nogobHom 3agaum —
«peakummn» kotopble Facebook no3sonmnn no6aBNATL Ha co0bLWEHMA. Yem yBepeHHee Tbl KacaTe/IbHO 3MOLNA,
MCNbITbIBaEMbIX TBOMM cobeceHMKOM B YaTe, TeM KOMPOPTHEE U CNOKOMHee Tbl cebA YyBCTBYELUb.

#28 CeneKTnBHoOe Bocnpuatue

Mbl MOYKEeM BbIABUTb HAMMEHEee UCMOJIb3yeMble KOMMOHEHTbI MPOAYKTA M NOCTapaTbCA Y3HATb NPUYNHbBI 3TOTO.
BO3MOKHO KOMMNOHEHT cBOEel GopMoii, IM6O NCNONb3YEMOM B HEM KOMMYHUKaLMEN, BbINAAAET U3 KOHTEKCTa
npoAyKTa. [lpyron NpUYMHOMN MOXKET CTaTb NCUXONOTUYECKUA ANCKOMGOPT, KOTOPbIM NONb30BaTENb
MCMbITbIBAET NpU paboTe ¢ KomnoHeHTOM (#30 3 dekr cTpayca).

#46 ®YHKUMOHaNbHAA 3aKpenaeHHOCTb, #58 CmelleHne HoOpMasnbHOCTU

Ham cnepyet nsberatb usmeHeHut B Hanbonee nonynsapHbix npoueccax (workflows) npoaykra. Bece
«CIOPNPU3bI» HYXKHO CBECTU K MUHUMYMY. MHTEPaKUUM MeXKAy NOb30BaTENAMM BCEraa A0KHbI ObiTb ANA
HUX NpeaCcKa3zyembIMu.

#49 3abnyXKaeHue HageXXHOCTU aBToOMaTU3auun
Ecnn nonb3oBaTenb YyBCTBYET HEYBEPEHHOCTb NPM COBEPLLUEHUN KAKOTO-TMOO AENCTBUA, Mbl MOXKEM
NOATONIKHYTb €ro COBETOM CUCTEMDbI.

#70 9P PeKT coumnanbHOI XKenatenbHOCTU

Mepnogmyeckoe nposeaeHne NyH6AMYHBIX ONPOCOB — 3TO MOLLLHOE CPEACTBO 3aKpenaeHma AoBepua
nosnb3oBaTenen K NpoayKrty. NMoaobHble onpocbl AAOT BO3MOXKHOCTb NONb30BaTeIAM BUAETb, YTO «UX
LeHHOCTM pa3aensaeT 60blMHCTBOY. [PaMOTHO COCTaBAEHHbIM OMPOC C COLMANBHO-}KenaTeIbHbIMU
BApWAHTAaMM OTBETOB MOMKET CYLLECTBEHHO MNOBAMATb HA YyBCTBO A0BEPUA NOb30BATENEN K MPOEKTY U APYTUM
€ro y4aCTHUKam.

#

[pyrve nckaxkeHus, KOTopble cneayeT y4ecTb B KOHTEKCTE paboTbl ¢ 4OBEPUEM:

#47 Bepa B cnpaBegaunBbii mup, #52 IpdeKT ogHOPOAHOCTU YyKoi rpynnbl, #53 UckaxkeHue B Nonb3y
cBoeit rpynnbl, #98 HesABHble cTepeoTunbl.



